












Dear Steve Cook,        09/11/2018 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Show 
Courtesy 
 
Thank you for providing an amazing experience for me and my family as we rode your bus yesterday from Disney's Old Key West Resort to Disney's 
Animal Kingdom. I have been on a number of buses on property, but I've never heard the Princess and Pirate greetings that you played over the PA 
system for them.  
 
They loved it! Plus, by involving my children in the process of turning the interior lights on and off was a real thrill for them. They could not wait to tell their 
mother and grandparents about how they were able to do that! Thank you for going above and beyond in providing great guest service for us and the rest 
of the guests on board.  
 
Afterwards, my 9-year-old daughter asked me why you didn't have a blue (Legacy Award) nametag. I said, "I don't know, but he sure does deserve one!" 
Keep up the great work!!  
 
With Appreciation, 
Derek Hoffman   (Vacation Planner @ Walt Disney World) 
 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Steve Cook,        08/21/2018 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Show 
Courtesy 
  
A guest said you gave the guest a fun ride back from animal kingdom. Thanks for providing a memorable experience.  
With Appreciation, 
 
Nicole Smith front Desk Staff On behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Steve Cook,        08/16/2018 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 



Efficiency 
Show 
Courtesy 
Safety 
positive guest letter 8.16.18 
With Appreciation, 
 
Johanna Merideth front desk On behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Steve Cook,      07/20/2018 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Show 
Courtesy 
Guest Compliment from the Robertson Family ‐ "Steve went out of his way to make everyone on the bus feel very special that day. His knowledge of 
Disney and interaction with the riders was one of the most enjoyable experiences we have ever had at Disney (I really mean that!). We found ourselves 
not wanting to get off the bus but continue our ride with him. He was exceptionable!"  
 
With Appreciation, 
 
Danielle Bacuyag On behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Steve Cook,        04/30/2018 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Courtesy 
Thank you for making us feel safe on the bus, you are awesome we had so much fun. Jeanette  
With Appreciation, 
 
Patty PelletierOn behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Steve Cook,        04/29/2018 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Safety 



Courtesy 
Show 
Efficiency 
Guest came to the lobby to express his concern about a delay in the buses during the night of the 28t from DAK to EC. He was upset about the delay but 
he kept saying how happy the bus driver made his kids and how great he was during his journey. Guest said that you displayed your role perfectly and 
went above and beyond. Before he left the lobby he insisted on recognize the job of Steve Cook from Minnesota. Great job!!! Keep creating magic!!  
 
With Appreciation, 
 
Jose Alfaro Navarro On behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Steve Cook,        04/28/2018 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Courtesy 
Thank you for going out of your way to help my family get back to animal kingdom lodge faster. You did it out of kindness of your heart, not even knowing 
I was a CM. Thank you for the bus ride trivia. It was definitely a bus ride to remember. You definitely hit all four keys.  
 
With Appreciation, 
Della Alford-Noss 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Steve Cook,      02/03/2018     
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Courtesy 
Show 
Wanted to say thank you to Steve for his level of Guest service, I noticed he was interacting with all the guests arriving on his transport last week. 
Acknowledging the children as individuals, asking how our day was and kept us all entertain on the ride to the resort. I appreciate you very much  
 
With Appreciation, 
 
Dijon Bracy On behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 



January 22, 2018 
 
Dear Steve Cook, 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Courtesy 
Efficiency 
 
Handwritten note from guest, "Steve ‐ Bus Driver from Hollywood Studios to Port Orleans French Quarter was a lovely, friendly and informative driver. It 
was a pleasure to be on his bus. Thanks!" - Jackson Family  
 
With Appreciation, 
 
Kehaulani ElizaresOn behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

October 24, 2017 
Dear Steve Cook, 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Courtesy 
Show 
Thankyou! 
With Appreciation, 
  
Emily Wren 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

September 05, 2017 
Dear Steve Cook, 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Courtesy 
Show 
  



Excellent work making a guest feel special on her Birthday! The guest's mother was so excited she took a photo of Steve and the Birthday Guest on their 
way off the bus. Glad I happened to be nearby to witness this excellent display of guest service.  
 
With Appreciation, 
 
Austin Susman 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

Dear Steve Cook, 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Show 
Safety 
Courtesy 
Efficiency 
Steve ‐ On behalf of the Front Office Team at the Beach Club Resort, we want to thank you for going above and beyond and helping the Cohen party 
return to us from the Grand Floridian tonight. They were amazed that you went out of your way and bringing them home on your way to DAK. She was 
especially surprised when you let her lower the ramp for her scooter. You helped make memories that they will never forget!  
 
With Appreciation, 
  
Jason Ryan 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

July 09, 2017 
Dear Steve Cook, 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Show 
Courtesy 
Efficiency 
Guest staying at Contemporary called to recognize you for being such a great cast member and being so knowledgeable and explaining how to get around 
to where they were going. Great Job and keep up the good work  
 
With Appreciation, 
 
Lauren Paoletta 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 



February 08, 2017 
Dear Steve Cook, 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Show 
Courtesy 
 
A guest came to the front desk at All Star Movies and said that she was very thankful of the service and courtesy you showed.  
 
With Appreciation, 
 
Juliana Jones 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

February 04, 2017 
Dear Steve Cook, 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Courtesy 
 
Thank you for a great ride from park one to pluto (Magic Kingdoms managers parking lot)! you were energetic and entertaining...  
 
With Appreciation, 
 
Tyler Consilvio 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

May 14, 2016 
Dear Steve Cook, 
Thank you for making a difference and helping us create an unforgettable experience. 
I would like to take the time to Recognize you for displaying The Four Key Basics. 
 
Show 
Safety 
Courtesy 
Efficiency 



Steve did a great job loading a handicap passenger first, while being extremely courteous too guests. Wishing guests happy birthday, using the buses 
automated system to entertain the guests. Steve also gave guests information about Epcot. Steve followed DOT regulations concerning strollers. Great 
ride on 5/14/2016 4:37pm Hollywood to the Polynesian Resort.  
 
With Appreciation, 
 
Charlie Browne 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 





















































































Letter to Walt Disney World: 

 

Can you send this letter to your upper management about a Disney Bus driver? 

 

 

We (me and my family) were taking a bus from Magic Kingdom to Caribbean Beach Hotel on Sunday 
May 1st 2016 to use the pool for an hour to cool off.   Then we went back to Magic Kingdom for the 
evening. 

We had the best experience on the bus from Magic Kingdom to our hotel from your bus Driver.    

It is our daughters birthday (Sally) that same day.  Anyway when we arrived in the bus stop at Magic 
Kingdom to go to Caribbean Beach resort there were many people on the bus already when we arrived 
on the bus and as soon as Sally got on the bus the whole bus said HAPPY BIRTHDAY SALLY and sang the 
happy birthday song to her.  She is 8.     We were all so very surprised as we just got on the bus and 
didn’t know anyone.   

What we found out was that the bus driver saw the Happy Birthday button Sally was wearing and told 
the people that were on the bus already that a birthday girl was just about to board the bus.   And he 
got them all to sing Happy Birthday to Sally. 

What a surprise.   He introduced himself as Steve Cook from Minnesota, said Happy Birthday.  He asked 
us how we were doing too.    We sat in front by him and it was the best bus ride we have ever had (and 
we come down to Disney about once a year).    

He told us Disney facts, some helpful hints about the park, and his favorite attractions, shows and his 
favorite restaurant (so far).  (He said it was the Skillet lunch at Whispering Canyon Café at the 
Wilderness Lodge).    He then gave Sally and Brad (our son) a “Transportation Card” and buses are so 
very fun for Brad (he LOVES the bus since he doesn’t have to sit in a car seat and be belted into it).  He is 
treasuring that card.    When we got off he said thank you for visiting Walt Disney World and asked if we 
had any questions that he could answer.  

 
But not only that, but a couple hours later we came back to Magic Kingdom and saw that same driver 
(Steve Cook from Minnesota) on the sidewalk just outside the bus stops at Magic Kingdom, this time he 
was wearing an orange vest and had an orange lit-up flashlight.     

But this next part really surprised us is that when we saw him on the sidewalk that evening in the orange 
vest, we said hi and he said hi back BUT he also remembered Sally and Brad’s names.   It had been about 
3 hours after the bus ride and Steve Cook from Minnesota remembered our kids names.  How sweet.     
That made our children (and us) so VERY, VERY, VERY happy and made this trip the best we can 
remember (except for our honeymoon many years ago).   We asked him why he wasn’t driving the bus 
now, he said he is a Disney Bus Trainer and today he had the opportunity to do some driving and also 
work with the people in the bus stops at Magic Kingdom in addition to driving and training.  



 

Disney World is so very lucky that you can you have someone so nice working for you.   He made our trip 
this time to Disney World the best.   

 

Carol and George Warbritton and Sally and Brad. 
Des Moines, IA 

 

PS:   Can you send this letter to your management?    AND make sure Steve gets a copy too. 

 

I wrote this up on our laptop, saved a copy, drove to the Convention Center at Coronado Springs to print 
this letter to make sure we got it to Steve Cook and his managers before we left to go to another park 
today. 

 













Date Violation Type Violation Code or Issue Type Reason

"Recognition" is 100% positive item.  It is a compliment from a co‐worker or guest of Disney

9/11/2018 Not Applicable Recognition Performance
8/20/2018 Not Applicable Recognition Performance
8/16/2018 Not Applicable Recognition Performance
8/16/2018 Not Applicable Recognition Performance
7/19/2018 Not Applicable Recognition Performance
6/8/2018 Attendance Call Sick Free Day

5/18/2018 Attendance Call Sick Free Day
4/30/2018 Not Applicable Recognition Performance
4/29/2018 Not Applicable Recognition Performance
4/28/2018 Not Applicable Recognition Performance
2/9/2018 Attendance Call Sick Free Day
2/3/2018 Not Applicable Recognition Performance

1/22/2018 Not Applicable Recognition Performance
10/23/2017 Not Applicable Recognition Performance
10/13/2017 Attendance Call Sick Free Day
10/8/2017 Not Applicable Recognition Guest Compliment
9/18/2017 Not Applicable Communication / Documentation With Supervisor
9/5/2017 Not Applicable Recognition Performance

8/21/2017 Not Applicable Recognition With Supervisor
7/10/2017 Attendance Relieved of Shift > Than 2 Hrs
7/9/2017 Not Applicable Recognition Performance
5/9/2017 Not Applicable Communication / Documentation With Supervisor

4/23/2017 Attendance Call Sick Free Day
4/22/2017 Attendance Call Sick Free Day
4/21/2017 Attendance Call Sick Free Day
3/15/2017 Not Applicable Recognition With Supervisor
3/14/2017 Attendance Relieved of Shift > Than 2 Hrs
3/14/2017 Not Applicable Recognition With Supervisor
2/8/2017 Not Applicable Recognition Performance
2/4/2017 Not Applicable Recognition Performance

1/10/2017 Attendance Call Sick Free Day
1/9/2017 Attendance Call Sick Free Day

12/6/2016 Attendance Bereavement Leave
12/5/2016 Attendance Bereavement Leave
12/4/2016 Attendance Bereavement Leave
12/3/2016 Attendance Bereavement Leave
12/2/2016 Attendance Bereavement Leave
10/7/2016 Attendance Authorized Day Off
9/12/2016 Attendance Bereavement Leave
9/10/2016 Attendance Call Sick Free Day
9/4/2016 Not Applicable Communication / Documentation With Supervisor

7/18/2016 Not Applicable Recognition With Supervisor
5/14/2016 Not Applicable Recognition Performance



5/14/2016 Not Applicable Recognition With Supervisor
5/13/2016 Not Applicable Recognition With Supervisor
3/31/2016 Not Applicable Recognition With Supervisor
9/29/2015 Not Applicable Recognition With Supervisor
9/21/2015 Not Applicable Recognition With Supervisor
8/29/2015 Not Applicable Recognition With Supervisor
2/19/2015 Not Applicable Recognition With Supervisor
1/16/2015 Not Applicable Recognition With Supervisor
1/5/2015 Not Applicable Recognition With Supervisor
1/4/2015 Not Applicable Recognition With Supervisor
1/3/2015 Not Applicable Recognition With Supervisor

12/31/2014 Not Applicable Recognition Guest Compliment
12/6/2014 Not Applicable Recognition With Supervisor

11/22/2014 Not Applicable Recognition With Supervisor
11/21/2014 Not Applicable Recognition With Supervisor
11/9/2014 Not Applicable Recognition With Supervisor
11/8/2014 Not Applicable Recognition With Supervisor
11/1/2014 Not Applicable Recognition With Supervisor

10/28/2014 Not Applicable Recognition Guest Compliment
10/27/2014 Not Applicable Recognition Guest Compliment
10/9/2014 Not Applicable Recognition Guest Compliment
8/10/2014 Not Applicable Recognition With Supervisor
7/27/2014 Not Applicable Recognition With Supervisor
7/1/2014 Not Applicable Recognition With Supervisor

6/13/2014 Not Applicable Recognition With Supervisor
5/10/2014 Not Applicable Recognition With Supervisor
5/1/2014 Not Applicable Recognition With Supervisor
4/8/2014 Not Applicable Communication / Documentation With Supervisor

2/18/2014 Not Applicable Recognition With Supervisor
2/9/2014 Not Applicable Recognition With Supervisor
2/8/2014 Not Applicable Recognition With Supervisor

12/5/2013 Not Applicable Recognition Guest Compliment
12/5/2013 Not Applicable Recognition With Supervisor

11/18/2013 Not Applicable Recognition Guest Compliment



Results Matrix Points Value

y

Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card

0.0
0.0

Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card

0.0
Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card

0.0
Written Commendation
Coaching Counseling
Four Keys Fanatic Card
Four Keys Fanatic Card

0.0
Four Keys Fanatic Card
Coaching Counseling

0.0
0.0
0.0

Four Keys Fanatic Card
0.0

Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Coaching Counseling
Four Keys Fanatic Card
Four Keys Fanatic Card



Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card
Written Commendation
Great Service Fanatic Card
Great Service Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card
Written Commendation
Written Commendation
Great Service Fanatic Card

Four Keys Fanatic Card
Written Commendation
Written Commendation
Written Commendation
Written Commendation
Four Keys Fanatic Card
Written Commendation
Written Commendation

Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card
Great Service Fanatic Card
Coaching Counseling
Four Keys Fanatic Card
Four Keys Fanatic Card
Four Keys Fanatic Card
Written Commendation
Four Keys Fanatic Card
Written Commendation















 Dear Steve Cook,    09/11/2018 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Show 



o Courtesy 

 Thank you for providing an amazing experience for me and my family as we rode your bus yesterday from Disney's Old Key West Resort to Disney's 

Animal Kingdom. I have been on a number of buses on property, but I've never heard the Princess and Pirate greetings that you played over the PA 

system for them. They loved it! Plus, by involving my children in the process of turning the interior lights on and off was a real thrill for them. They 

could not wait to tell their mother and grandparents about how they were able to do that! Thank you for going above and beyond in providing great 

guest service for us and the rest of the guests on board. Afterwards, my 9-year-old daughter asked me why you didn't have a blue (Legacy Award) 

nametag. I said, "I don't know, but he sure does deserve one!" Keep up the great work!!  



 With Appreciation, 

Derek Hoffman 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 Dear Steve Cook,    08/21/2018 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 



o Show 



o Courtesy 

 A guest said you gave the guest a fun ride back from animal kingdom. Thanks for providing a memorable experience.  

 With Appreciation, 

Nicole SmithOn behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 Dear Steve Cook,    08/16/2018 

 Thank you for making a difference and helping us create an unforgettable experience. 



 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Efficiency 



o Show 



o Courtesy 



o Safety 

 positive guest letter 8.16.18 

 With Appreciation, 

Johanna MeridethOn behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 Dear Steve Cook,   07/20/2018 

 Thank you for making a difference and helping us create an unforgettable experience. 



 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Show 



o Courtesy 

 Guest Compliment from the Robertson Family - "Steve went out of his way to make everyone on the bus feel very special that day. His knowledge of 

Disney and interaction with the riders was one of the most enjoyable experiences we have ever had at Disney (I really mean that!). We found 

ourselves not wanting to get off the bus but continue our ride with him. He was exceptionable!"  

 With Appreciation, 

Danielle Bacuyag On behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 



 Dear Steve Cook,    04/30/2018 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Courtesy 



 Thank you for making us feel safe on the bus, you are awesome we had so much fun. Jeanette  

 With Appreciation, 

Patty PelletierOn behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 Dear Steve Cook,    04/29/2018 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 



o Safety 



o Courtesy 



o Show 



o Efficiency 

 Guest came to the lobby to express his concern about a delay in the buses during the night of the 28t from DAK to EC. He was upset about the delay 

but he kept saying how happy the bus driver made his kids and how great he was during his journey. Guest said that you displayed your role perfectly 

and went above and beyond. Before he left the lobby he insisted on recognize the job of Steve Cook from Minnesota. Great job!!! Keep creating 

magic!!  

 With Appreciation, 

Jose Alfaro Navarro On behalf of a Guest 



 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 Dear Steve Cook,    04/28/2018 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Courtesy 



 Thank you for going out of your way to help my family get back to animal kingdom lodge faster. You did it out of kindness of your heart, not even 

knowing I was a CM. Thank you for the bus ride trivia. It was definitely a bus ride to remember. You definitely hit all four keys.  

 With Appreciation, 

Della Alford-Noss 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 Dear Steve Cook,   02/03/2018   

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 



o Courtesy 



o Show 

 Wanted to say thank you to Steve for his level of Guest service, I noticed he wasinteracting with all the guests arriving on his transport last week. 

Acknowledging the children as individuals, asking how our day was and kept us all entertain on the ride to the resort. I appreciate you very much  

 With Appreciation, 

Dijon Bracy On behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 



 January 22, 2018 

 Dear Steve Cook, 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Courtesy 



o Efficiency 

 Handwritten note from guest, "Steve - Bus Driver from Hollywood Studios to Port Orleans French Quarter was a lovely, friendly and informative driver. 

It was a pleasure to be on his bus. Thanks!" - Jackson Family  

 With Appreciation, 

Kehaulani ElizaresOn behalf of a Guest 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 October 24, 2017 



 Dear Steve Cook, 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Courtesy 



o Show 

 Thankyou! 

 With Appreciation, 

Emily Wren 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 September 05, 2017 

 Dear Steve Cook, 

 Thank you for making a difference and helping us create an unforgettable experience. 



 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Courtesy 



o Show 

 Excellent work making a guest feel special on her Birthday! The guest's mother was so excited she took a photo of Steve and and the Birthday Guest 

on their way off the bus. Glad I happened to be nearby to witness this excellent display of guest service.  

 With Appreciation, 

Austin Susman 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 Dear Steve Cook, 



 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Show 



o Safety 



o Courtesy 



o Efficiency 

 Steve - On behalf of the Front Office Team at the Beach Club Resort, we want to thank you for going above and beyond and helping the Cohen party 

return to us from the Grand Floridian tonight. They were amazed that you went out of your way and bringing them home on your way to DAK. She was 

especially surprised when you let her lower the ramp for her scooter. You helped make memories that they will never forget!  

 With Appreciation, 

Jason Ryan 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 



 July 09, 2017 

 Dear Steve Cook, 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Show 



o Courtesy 



o Efficiency 

 Guest staying at Contemporary called to recognize you for being such a great castmember and being so knowledgeable and explaining how to get 

around to where they were going. Great Job and keep up the good work  

 With Appreciation, 

Lauren Paoletta 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 February 08, 2017 



 Dear Steve Cook, 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Show 



o Courtesy 

 A guest came to the front desk at All Star Movies and said that she was very thankful of the service and courtesy you showed.  

 With Appreciation, 

Juliana Jones 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 February 04, 2017 

 Dear Steve Cook, 



 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 

o Courtesy 

 Thank you for a great ride from park one to pluto! you were enegertic and enterta...  



 With Appreciation, 

Tyler Consilvio 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 May 14, 2016 

 Dear Steve Cook, 

 Thank you for making a difference and helping us create an unforgettable experience. 

 I would like to take the time to Recognize you for displaying The Four Key Basics. 

 



o Show 



o Safety 



o Courtesy 



o Efficiency 

 Steve did a great job loading a handicap passenger first, while being extremely courtious too guests. Wishing guests happy birthday, using the 

buses automated system to entertain the guests. Steve also gave guests information about Epcot. Steve followed DOT regulations concerning 

strollers. Great ride on 5/14/2016 437pm Hollywood to the Poly.  

 With Appreciation, 

Charlie Browne 
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
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The Four Keys Recognition

Courtesy  Show 

Cast Member
Steven M Cook (Steve)

Pernr #
819119

Recognized by
Juliana E Jones

Date
Feb 8, 2017

Leader's Name:
Cory L Ward

I recognize Steve for displaying The Four Key Basics:

Comments:
A guest came to the front desk at All Star Movies and said that she was very thankful
of the service and courtesy you showed.

Juliana E Jones has sent this Four Keys Recognition to Steven M Cook (Steve)'s supervisor Cory L Ward at Cory.L.Ward@disney.com at 5:16 am on Wednesday 8th
February 2017







The Four Keys Recognition

Courtesy 

Cast Member

Steven M Cook (Steve)

Pernr #

819119

Recognized by

Tyler L Consilvio

Date

Feb 4, 2017

Leader's Name: 

Cory L Ward

I recognize Steve for displaying The Four Key Basics: 

Comments: 

Thank you for a great ride from park one to pluto! you were enegertic and 
entertaining! thanks for the jokes and fun facts! Keep striving for 100% 
Excellence!
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Tyler L Consilvio has sent this Four Keys Recognition to Steven M Cook (Steve)'s supervisor Cory L Ward at Cory.L.Ward@disney.com at 6:02 pm on 
Saturday 4th February 2017 
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